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Adult Psychiatric Medication Management Expanding
“Having this service at our health center is a valuable asset to our patients 
and our team,” shared Alyson Byard, LCSW.

In September, HealthReach was awarded funds from the Department of 
Health and Human Services, which gives HealthReach the opportunity to 
hire an additional Psychiatric Mental Health Nurse Practitioner.

In March of 2015, Dianne Raymond, PhD, PMHNP-BC joined HealthReach 
Community Health Centers to provide psychiatric medication management 
for adults at several of our health centers.  This is a service that includes 
psychiatric assessment, diagnosis, treatment planning, prescribing, and 
medication monitoring. Dianne works closely with patients and their 
primary care providers and Behavioral Health Consultants to determine 
the best plan of care to achieve optimum wellness.

While it was known that there was a need for this service, the immediate 
response was greater than first anticipated.  Dianne soon found her 
schedule to be fully booked. Alyson Byard, LCSW said recently that working 

with Dianne Raymond and Emma Ansara, FNP, to address patient needs as a team has been a terrific 
experience and has made the care they offer at Western Maine Family Health Center more complete.
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A Message from the President
Dear Community Members,

It is that time of year again, when patients and community members will be enrolling in or renewing their 
insurance products through the Health Insurance Marketplace, which was created by the Affordable 
Care Act.  HealthReach Connectors, staff members who help patients overcome barriers that limit their 
access to health care services, are available to offer assistance.  They are trained as Certified Application 
Counselors, in order to help both patients and community members find the health care coverage that 
best meets their needs and budget (read a story about about our Connectors on page 3).  

I am pleased to share that HealthReach is a recipient of a Health Resources and Services Administration 
Service Expansion grant.  One of the objectives of this grant is to expand our hard working Connector 
team to provide more support for patients and community members across the more than 80 

communities we serve. Recruitment has begun for this position, which can be found under ‘Employment/Current Openings’ 
on our HealthReachCHC.org website.  

Think of our HealthReach Connectors as your advocates, people who will help you in your time of need.  Everyone will experience 
times of need during their lives. We want you to know that we have staff members who are here to help.

HealthReach
President/CEO
Constance Coggins

In Review: National Health Center Week
The second week of August each year is dedicated to recognizing the 
service and contributions of community health centers in providing 
access to affordable, high quality, cost-effective health care to medically 
vulnerable and underserved people in the U.S.

For HealthReach Community Health Centers, National Health Center 
Week was a tremendous success: 100% of our health centers 
participated! Our locations distributed information on various topics 

with a ‘Summer Safety‘ theme as well as giveaways, free Maine park passes, hiking trail brochures, and youth health 
promotion brochures.

Additionally, Belgrade Regional Health Center held a Healthy Fun Fair with help from community parters Delta Ambulance, 
the UMaine Cooperative Extension, and Kennebec Valley Community Care Team.  

Bethel Family Health Center and Strong Area Health Center each sponsored their second annual food drives to support 
their local food pantries. Bethel collected three large boxes of food and $40, and Strong collected four large boxes of food 
items. Both centers were pleased by the support from their respective communities and plan to continue to make their food 
drives annual August events.

Lovejoy Health Center sponsored a second annual school supplies drive to benefit students at Albion Elementary School, 
and Madison Area Health Center held their first school supplies drive to benefit students of MSAD #59. Like the food drives 
held at other health centers, donations poured in from the health centers’ respective communities.  1,500 items were 
collected by Lovejoy and presented to teachers and students at Albion Elementary School. Over 900 items were collected 
by Madison, including a donation of 100 lunch boxes from the local branch of Bangor Savings Bank. The teams from both 
health centers are excited to hold similar drives in August, 2016.
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Gary Roy gained coverage and became a self-advocate along the way
Juanita helped me to enroll in the Health Insurance Marketplace,” said Gary. “I didn’t understand 
any of it at first, but she was able to explain it in laymen’s terms. I was able to save hundreds with 
tax credits.”

Gary Roy cannot say enough about how happy he is with the service and assistance he received from Juanita Bean, 
HealthReach Connector. 

Juanita connects people to the many programs available to help with the high cost of health care and medications. 
But figuring out program eligibility rules and tackling the enrollment processes can be overwhelming. Through the 
HealthReach Connector Program, people can find help in determining what health care benefits they are eligible for 
and how to apply. They obtain support if enrollment or renewal problems are encountered.

Gary soon learned to open every letter from his insurance carrier.  When a letter arrived asking for verification of his 
information, Gary ignored it.  The next month, his insurance bill jumped to over $700 dollars. His tax credits were 
cancelled.  

“I called Juanita and said, we’ve got a problem here!” said Gary. “Applying for insurance is the easy part.  The appeal 
process is much harder.”

Juanita helped Gary to draft a letter of appeal and guided him through a process that was strange and new.  Gary 
would continue to see Juanita every other week at Madison Area Health Center to check the status of his appeal. 
Finally, Gary won his appeal, regained his tax credits and is relieved to have affordable health coverage.

“She stood right by me. She is one great resource. HealthReach is fortunate to have her,” shared Gary. “I should also 
say that she helped me to get on the Affordable Care Program, so now I go to Bingham Area Dental Center and can 
afford the dental care I need.”

In addition to providing help and guidance, Juanita always strives to make the people she works with become self-
advocates. Recently, when Gary was at the pharmacy to pick up his prescriptions, one of them was much more expensive 
than usual at $45. Without hesitation, he contacted his insurance carrier, explained the situation and straightened it 
out by himself. Two hours later, all three of his medications cost $4.

Open Enrollment for coverage in 2016 starts November 1, 2015 and ends January 31, 2016. For more information on 
this and our team of HealthReach Connectors, see ‘Got Marketplace Insurance?‘ on page 5.

“Applying for 
Marketplace 
Insurance was 
the easy part“
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Alyson Byard, LCSW, is the behavioral health consultant for Strong 
Area Health Center and Western Maine Family Health Center 
(Livermore Falls).  This year, starting at Western Maine in the late 
spring, Alyson introduced Developmental Screenings to all well child 
checks.  Strong also integrated the screenings in late September, 
and the benefits at both locations have been positive.

The screenings include Ages to Stages Questionnaires (ASQ) and 
Modified Checklist for Autism in Toddlers (MCHAT). The EdinBurgh 
Postnatal Depression Scale (EPDS) is also used for mothers up to 12 
months after pregnancy.

Questionnaires are sent to parents two weeks prior to the child’s 
appointment. The parents complete the questionnaires, which also 
include a set of skill-building exercises which require the child’s 
involvement.

“I take more of a background role in the process,” explained Alyson.  

Once the parents complete the questionnaires and send them back 
to their health center, Alyson scores them during the well child 
check or follows up afterward.

“It is definitely a group effort.”
“It takes me less than five minutes to score them,” said Alyson. 
“I then go over the results with the provider prior to his or her 
meeting with the parents. The provider and parents discuss the 
results together.”

If there are serious issues, which is not often the case, we 
may refer the parents to child development services or a 
developmental pediatrician.  Sometimes, in such cases, the 
family is already connected to services and wish to complete the 
developmental screenings at their health center as a means of 
checking on progress.

What are they?
Ages to Stages Questionnaires (ASQ) were created forty years ago with Dr. Diane Bricker and a team of researchers in their work to design 
screening tools for young children. ASQ has been continually refined and improved over the years. ASQ Screenings used at Strong and Western 
Maine include gross motor skills, fine motor skills, problem-solving, and personal/social behaviors. The screenings are geared toward children 
from two months to five years of age.

Modified Checklist for Autism in Toddlers (MCHAT) is used for screening children between 16 and 30 months of age that assesses risk 
for autism spectrum disorder (ASD). The first version of MCHAT was developed by neuropsychologists Diana Robins and Deborah Fein and 
clinical psychologist Marianne Barton in 1999 and has since been revised. 

The EdinBurgh Postnatal Depression Scale (EPDS) is a questionnaire that was developed by Scottish health centers in 1987 to identify 
women who have postpartum depression. Items of the scale correspond to various clinical depression symptoms, such as feelings of guilt, 
sleep disturbance, low energy, and suicidal thoughts. 

“Early detection is key to getting children connected early in life.”

https://en.wikipedia.org/wiki/Clinical_depression
https://en.wikipedia.org/wiki/Symptom
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Dr. Craig Lewis: from Micronesia to Western Maine
“I learned some clinical Yapese medical terms to get through the day, but hospital nurses would 
often translate... Yapese is notorious as one of the most complex languages on planet Earth!”

 
Craig Lewis, a medical doctor specializing in internal medicine, a speciality that deals with diagnosing 
such ailments as infectious diseases, heart, lung and gastro-intestinal disorders, joined Western 
Maine Family Health Center in the fall of 1988. He has been an important central figure ever since.

Dr. Lewis is a very cerebral man (with a penchant for physics), an avid runner, a faithful camper 
in remote areas of the north woods of Maine, co-founder of a monthly book club with a former 
colleague and a medical provider deeply dedicated to his patients. 

A native of New Jersey, Dr. Lewis graduated from the Massachusetts Institute of Technology in 
1972 with a major in physics. He also received his Masters Degree in that field in 1974 from the 

University of Illinois before turning to the field of medicine.

He graduated from Yale Medical School in 1982 and completed his internship and residency in internal medicine at Emery University and Grady 
Hospital in Atlanta, Georgia.

Following completion of his residency, in a move to pay back his National Health Service Corp scholarship, Dr. Lewis worked in a 50-bed hospital 
on the island of Yap in Micronesia.

In addition to Dr. Lewis, the hospital, which served a population of 12,000 living within 500 miles of Yap, was staffed by a National Health Corps 
pediatrician, a Phillipino surgeon and five Micronesian medical officers.

With little sophisticated tests or technology available to him, Dr. Lewis says he practiced ‘basic medicine’ using a stethoscope and relying a lot on 
medical history. His more complicated cases were sent by plane to Guam and Honolulu.

“Even if I had to go through medical school and my internship again, just to go to Yap, I would do it again,” shared Dr. Lewis, who currently resides 
in the Western Maine area with his wife.

Got Marketplace Insurance?
Renewal for 2016 starts on November 1.
Need insurance? Contact us anytime as you may be eligible 
to apply now.
HealthReach continues to assist both patients and members of the 
public with Health Insurance Marketplace enrollment, reenrollment 
and special enrollment periods. Our Certified Application Counselors 
(CACs); Juanita Bean, Crystal Fitch and Ann Schwab, are ready to 
help people reenroll. The Marketplace open enrollment period 
starts on November 1, 2015.  Contact your health center to set up 
an appointment. 

How our CACs assist: 
• We  help people learn about choices and apply for insurance  
 through the Health Insurance Marketplace 

• We provide unbiased information about the Marketplace and  
 insurance companies.

• The service is FREE and confidential.

Dates to remember:
November,1, 2015 
Open Enrollment begins. 
Apply for, keep, or change your 
coverage.

December 15, 2014
Enroll by this date for new 
coverage to begin Jan. 1, 2016. 
If your plan is changing or you 
want to change plans, enroll by 
the 15th to avoid a break in
coverage.

February 15, 2015
This is the last day you can 
apply for 2016 coverage before 
the end of Open Enrollment.

Juanita Bean

Crystal Fitch, LSW

Ann Schwab
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HealthReach’s Mission:
To provide high quality, affordable, patient-centered healthcare in the medically 

underserved communities of Central and Western Maine.

“It is that ‘aha’ moment that is key to reaching them”
Sharon Smith-Bouchard, IPDH, has worked at Strong Area Dental Center for 13 years, providing dental hygiene 
services to patients from over twenty communities. In the fall of 2013, Sharon began administering dental 
hygiene services to patients up to age 20 at Bethel Family Health Center.

“We’re doing good things in this town. I have seen significant 
improvement in the overall oral health in patients old and young in 
my time here.”

During her time at HealthReach, and in addition to seeing patients of all ages, Sharon has been tireless in her commitment to bring 
oral health education to students of MSAD#58 and beyond. Each year, she devotes a week to students in Kindergarten through grade 
four in five different schools. This time of year, she begins visiting fifth and sixth grade students on Thursdays, and seventh and eighth 
grade students on Fridays.  Her goal is to increase her presence in the Bethel area in the Telstar school system and at Gould Academy, 
which is a private boarding school for boys and girls entering grades nine through post-graduate.

“Sometimes, I simply set a table up outside of the cafeteria at high school with giveaways and information, including toothbrushes, 
toothpaste, and floss,” explained Sharon.  “During their period of free time between lunch and afternoon classes, they will take the 
freebies, and I’ll chat about hygiene.  I’ll sometimes even see girlfriends flossing their boyfriend’s teeth in the hallway!”

Going forward, Sharon plans to work more with teachers to develop curriculum which integrates oral health with what is being taught 
in the classroom.  She is also working with Gould Academy to schedule periodic appearances as a speaker at general assemblies.

“I feel that getting kids to realize that, with oral health, it’s their mouth.  They have control over it. It sounds simple, but a lot of them 
do not make that connection until later in life. It is that ‘aha’ moment that is key to reaching them and making a difference in their lives.

“Once I have the kids actively engaged in their own oral health, they push their parents to bring them in for checkups,” Sharon shared. 
“Once I have the parents in the room, I can use that time to educate them about their own oral health in turn.”
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Recent Community Happenings
5th Annual 5K and 1-Mile Fun Run/Walk

The streets of historic downtown Richmond were filled with 
over 60 registered runners and walkers on July 25, despite 
the ongoing threat of rain. $1,500 was raised from our kayak 
raffle for the benefit of Richmond Area Health Center.

Madison-Anson Days

Madison Area Health Center sponsored a health information 
day on August 20 outside of Taylor’s Drug Store.

MollyOckett Day
On July 18, Bethel Family Health Center sponsored a table 
at the festival, which has been a tradition since the 1950s.

Fireman’s Field Day
Lovejoy Health Center raised $800 from their yard sale, 
which will benefit a local family in need during the holidays.

Common Ground Country Fair
HealthReach sponsored a table at the Common Ground 
Country Fair September 25-27. Many great conversations 
took place and information on money-saving programs was 
distributed.

Apple Pumpkin Festival
On Saturday, September 26, Western Maine Family Health 
Center took part in the Apple Pumpkin Festival in Livermore 
Falls by sponsoring a table and handing out frisbees and 
jump ropes to promote healthy activity for kids and adults.

Food-for-All Farm Stand

Bingham Area Health Center partnered with Good Shepherd Food 
Bank and the Maine Federation of Farmers’ Markets to hold a farm 
stand on Thursdays, from September 17 to October 22.  Fresh 
produce from local farms was available for sale at a reduced cost.

New Providers at HealthReach
Community Health Centers

(l-r)  Dean Chamberlain, DO & Kathryn Dempsey, PA ~ Lovejoy;
Elizabeth Mehr, FNP ~ Western ME

Food Mobile Returns to Bingham
The Good Shepherd Food Bank Food Mobile returns to  Bingham 
Area Health Center’s parking lot on Tuesday, November 10 from 
9:30 to 11:00 AM.

Good Shepherd Food Bank’s Food Mobile program allows us 
to expand our outreach to Bingham and other communities of 
northern Somerset County. Designed to be a low-barrier distribution, 
the Food Mobile visits communities with a demand for emergency 
and supplemental food. This distribution is made possible by the 
generosity of the  Doree Taylor Foundation

Tom Bartol, NP and his son Silas completing the 5K race

Marci Alexander (right) chats with a happy shopper

Juanita Bean, HealthReach Connector and Colleen Cyr, 
Practice Manager during Madison -Anson Days



Belgrade Regional 
Health Center
2,136 patients totaling  
6,690 visits in 2014

Bethel Family
Health Center
3,594 patients totaling  
10,454 visits in 2014

Bingham Area Health 
& Dental Center
2,597 patients totaling 
5,784 visits in 2014

Lovejoy
Health Center
3,943 patients totaling 
11,934 visits in 2014

Madison Area 
Health Center
1,830 patients totaling 
6,316 visits in 2014

Mt. Abram Regional 
Health Center
1,573 patients totaling 
4,362 visits in 2014

Rangeley
Family Medicine
1,502 patients totaling 
3,429 visits in 2014

Richmond Area 
Health Center
2,595 patients totaling 
7,837 visits in 2014

Sheepscot Valley
Health Center
3,665 patients totaling 
12,004 visits in 2014

Strong Area Health 
& Dental Center
3,619 patients totaling 
9,758 visits in 2014

Western Maine
Family Health Center
2,245 patients totaling 
5,780 visits in 2014

Share your HealthReach Story! 
Have you recently had a great visit? Do you appreciate the time and care that your
provider gives you? Visit HealthReachCHC.org and click on the “Your Stories” tile.
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WELCOME         June - October, 2015

• Tiffany Chaston 
 Patient Services Representative ~ Sheepscot

• Deanne Clifford 
 Medical Assistant ~ Richmond

• Kathryn Dempsey 
 Physician Assistant ~ Lovejoy

• Amy Donaghy 
 Medical Records Technician ~ Lovejoy

• Paula Knowlton 
 Practice Manager ~ Sheepscot

• Tori MacDonald 
 Medical Assistant ~ Madison

• Elizabeth Mehr 
 Family Nurse Practitioner ~ Western Maine

• Paul Morrison 
 Systems Analyst ~ Central

• Sherra Osgood 
 Practice Manager ~ Mt. Abram

• Diane Russo 
 Care Manager ~ Madison & Bingham

• Brianna Santos 
 Patient Service Representative ~ Bethel

• Darla Shenberger 
 Medical Assistant ~ Multiple Sites

    MILESTONES         January - June 2015

35 Year Anniversaries 
Roy Miller 
Physician ~ Sheepscot

30 Year Anniversaries 
Linda Hermans 
Physician ~ Richmond

25 Year Anniversaries 
Beverly Edgecomb 
Patient Service Representative ~ Richmond

10 Year Anniversaries 
Madelyn Besse 
Physician Assistant ~ Strong
Jacqueline Day 
Registered Nurse ~ Bingham
Emma Ansara 
Family Nurse Practitioner ~ Western Maine

5 Year Anniversaries 
Stephen Dickey 
Family Nurse Practitioner ~ Float
Doreen Pingree 
Dental Assistant ~ Strong

“When I first started coming in, I was in rough 
shape. Dr. Alexcovich does such a good job. She 
gave me back my smile!”

http://www.healthreach.org/ShareYourStory.aspx



