
Continuing Our Mission, HealthReach 
Celebrates 45th Anniversary

Community Health Centers, with roots in the civil rights 
movement of the 1960s and President Lyndon B. Johnson’s 
War on Poverty, were established with the mission to not 
only improve health outcomes for residents of communities 
where there has been the most need, but also empower 
those community members by connecting them to necessary 
resources and support. 

While this community-based model of healthcare has 
endured for over 50 years, HealthReach has fulfilled its own 
mission to provide high quality, affordable healthcare to 
medically-underserved communities in Central and Western 
Maine since 1975 when it established its first health center 
in Bingham. 

News and notes from your Community 
Health Center
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Pictured: Strong Area Health Center, then (top) and now (bottom). 
Photos from HealthReach archives. 
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HealthReach Milestone

For 45 years, HealthReach has been part of a nationwide movement 
of Federally Qualified Health Centers and has adapted to meet its 
patients’ needs and provide the comprehensive and accessible care 
to communities within its service area consisting of over 80 rural 
communities. 

“Beyond being a resource for healthcare services, community health 
centers are uniquely situated to collaborate with our communities 
to create a healthier future,” Amy Madden, physician at Belgrade 
Regional Health Center and HealthReach’s Clinical Medical Director, 
said. “Part of this work involves gaining insight into what our 
patients identify to be important issues to their health and then 
working with community partners to address those needs. This 
collaboration is essential for the future health of our communities.” 

Anniversary... continued

HealthReach Community Health Centers complies with applicable Federal civil rights laws and does not discriminate, exclude people, or treat them differently on the basis 
of race, color, national origin, age, disability, sex (including pregnancy and sex stereotyping), gender identity, sexual orientation, or any other characteristic protected by law.

ATTENTION: Si vous parlez français, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 1-207-660-9939.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-207-660-9939.

HealthReach is funded by patient fees, grants and by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) 
as part of an award totaling $4,580,070 with 82.5 percent financed with non-governmental sources. The contents are those of the author and do not necessarily represent the 
official views of, nor are an endorsement by, HRSA, HHS or the U.S. Government.

A Message from the President
Dear Community Members,

Welcome to this issue of Health Center Highlights, where we recognize our 45th anniversary of 
serving patients living in rural communities throughout Central and Western Maine.  “We are here 
for you” - these words seem so simple yet mean so much, particularly as our collective communities 
have experienced the COVID-19 public health emergency. Our care model has stood up to these 
challenging times, because our model rests on the strong foundation of family medicine integrated 
with behavioral health, dental, psychiatric medication management and other support services. Have 
you lost your insurance coverage? Ask to speak with one of our Connectors who will help you sign up 
for our Affordable Care Program, MaineCare or an insurance offered through the Marketplace. Are 
you feeling stressed and would like someone to help strategize how to manage that stress? Connect 
with one of our Behavioral Health Consultants who will assist.  Having challenges managing your 
chronic health condition? Make an appointment to see one of our Care Managers who offer education 

and support.   

“We are here for you” - for in-person visits with safety measures and infection control processes in place, or via telehealth if 
appropriate to meet your needs.

We’ve “been here for you” for 45 years and are looking forward to being “here for you” for another 45 years...

Constance Coggins
HealthReach President/CEO

Pictured: Belgrade Regional Health Center, then (top) and 
now (bottom). Photos from HealthReach archives. 
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Will Liberty, LCSW
Richmond Area Health Center

Clinician Spotlight

“In these ever-changing and 
uncertain times, the value and 

importance of resiliency cannot be 
emphasized enough.”

Will Liberty, LCSW joined Richmond Area Health Center during a pivotal moment in which the world was learning more about 
what the response to the COVID-19 public health emergency would look like. Where a clinical social worker would usually 
expect to build rapport with patients, meet them in person and get to know more about their experiences, Will was met with 
social distancing measures and telehealth alternatives amongst a changing landscape in how behavioral health services are 
delivered. 

“Change can already be very anxiety-provoking, let alone leaving one job to go to another during a global pandemic. It was 
a whole new experience for me. Although many things in our lives are uncertain, and continue to be, one thing I have been 
able to count on is the structure, organization and proactive stance regarding COVID-19 at HealthReach. It’s been reassuring 
to know that I joined an organization that cares so deeply for its patients and employees and prioritizes their safety and well-
being above all else.”

Relying on his philosophy of care being patient-centered and strengths-based, Will’s use of telehealth technology to conduct 
sessions has come naturally to him. “Most of my patients have been very responsive to, and have even requested continuing, 
services via telehealth. Telehealth often reduces many barriers in receiving treatment and also aligns well with my own values 
around self-determination and meeting people where they’re at in their journey of wellness.”

“As humans, we all face struggles from time to time, and I have learned that most 
of us can greatly benefit from a safe space to process, heal and grow from these 
experiences. It’s important to me that I encourage patients to determine, for 
themselves, their own path in life and support them in cultivating a high quality of 
life within the context of their own hopes, dreams and goals. I hold the diversity of 
human experiences in high regard, and I believe that there is always room for each 
one of us to grow.” 

As Will says, “the human process is an ever-evolving ebb and flow”—defined and 
influenced by circumstances both within and beyond our own control. “In these 
ever-changing and uncertain times, the value and importance of resiliency cannot 
be emphasized enough. The ability to bounce back, learn and evolve from changes 
and challenges is resiliency at its best. My patients have been a great inspiration for 
me, because their strength, resiliency and desire to continue growing and adapting 
shows the unwavering human spirit at its best.” 

“So long as we stick together, we can get through the most challenging of times. 
If we are brave, and if we can show up for ourselves and each other, we can do 
anything. Sometimes we need to take things one day, one hour and even one minute 
at a time. What’s most important is that we never give up.” 

When Will isn’t meeting with patients, he’s spending time with family, his spouse and their three dogs (Oscar, Felix and Lily 
[pictured]) and two cats (Sophie and Cali). “I enjoy being outside, walking, running, watching classic movies and finding peace 
through nature and helping others, and I enjoy activities that promote physical, spiritual and emotional wellness.” 
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Working Together
for healthier communities 

Adapting to Changing Times

As more about the SARS-CoV-2 virus 
becomes known, our organization is 
confronted with what our role within 
the context of the larger healthcare 
community looks like. Working on the 
frontline of this pandemic requires 
vigilance, resiliency and adaptability: 
all of which Community Health Centers 
have in abundance. 

Despite current challenges and 
uncertainties, our mission doesn’t 
change. While we’ve adapted our 
current practices to manage the 
current circumstances, we know our 
patients have ongoing health needs 
that must be met. 

That is why we have started work with 
the Schmidt Institute’s Controlled 
Substance Stewardship program, 
extended our Family Planning Learning 
Collaborative, continued to pursue 
long-term telehealth solutions and 
examined ways in which we can 
better communicate with internal and 
external audiences more frequently. 

While preventing the spread of the 
SARS-CoV-2 virus has become an 
important part of how we do our jobs, 
our commitment is still to provide 
high quality, affordable, patient-
centered healthcare in the medically-
underserved communities of Central 
and Western Maine.

Pictured (t-b): staff at Western Maine Family Health 
Center, Madison Area Health Center and Belgrade 

Regional Health Center 

Share Your Story! 
Do you have a positive 
HealthReach experience 
to share? Visit our website 
and click on the “Your 
Stories” tile.
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Health Center News

New Practice Manager
Belgrade Regional Health Center

“I am excited to have the opportunity to join HealthReach as Practice Manager at 
Belgrade Regional Health Center. I am a Maine native and couldn’t imagine living 
anywhere else. I have over 25 years of experience in the mental health field as a 

manager. I have been impressed with the amazing people I’ve met so far at HealthReach, and I am thankful for the 
opportunity to be part of this great team!”

Jennifer Ward

MAT Services to be Offered at Additional Sites 
As part of HealthReach’s Strategic Plan, which calls for efforts to address Substance Use 
Disorder (SUD) in our communities, the organization’s clinical team continues to expand the 

accessibility of Medication Assisted Treatment (MAT) services in the communities we serve. 

Cory Miller, PA (pictured) joined the organization this summer to provide MAT services to patients experiencing 
substance use disorders in Albion, Bingham and Coopers Mills. He brings extensive experience caring for 
patients with SUD in both inpatient and outpatient settings. He will provide services to patients experiencing 
opioid use disorder, in addition to treating alcohol and stimulant use disorders. Alongside the HealthReach 
team, he will support patients on their journey through recovery by providing medication, counseling and 
other support services. 

Your Questions
 answered

www.HealthReachCHC.org/COVID.aspx

Our clinical and Connector teams have 
compiled information and resources 
related to COVID-19: 

• Guidance for potential exposure
• Managing symptoms
• CDC recommendations
• Rental assistance resources
• Unemployment information 
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Health Center News

Leah Agren, LCSW 
Bingham Area Health Center
“I am excited to serve the people of Central Maine in an environment where a variety of needs can be met simultaneously 
and to help eliminate barriers to receiving quality mental healthcare.”

Daniel Duarte, DMD 
Bingham Area Dental Center
“I feel fantastic helping those with the greatest needs with the respect, commitment and empathy they deserve.”

Patient Feedback:
Affordable Care Program

UPDATE: Madison Renovations
Our last edition of Health Center Highlights saw Madison Area Health Center embark on a its first steps in the renovation process. After 

five months of updating the health center’s basement, waiting room area and administrative spaces, health center staff and patients are 
enjoying their new surroundings!

HealthReach’s New Clinicians

Pictured (l-r): waiting room area and entrance [before], welcome desk [before], entrance [during], entrance [after], waiting area and 
welcome desk [after]

Since December 2019, we’ve been gathering feedback from patients utilizing our 
Affordable Care Program. Here’s how patients have responded: 

“This program has helped me get the medical I care I need.”
“We would not be able to afford to see our physician without this plan.” 

“This program helps me keep up with my dental cleanings!” 

More than 95% of survey participants say that the sliding fee scale helps them 
get the care they need at our health centers. 

85% of respondents are “very satisfied” with the program. 

(continued page 7)
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New HealthReach Clinicians

Paula Gould, RDH 
Bingham Area Dental Center
“I am very excited to be joining the Bingham dental team as a permanent member. I have 16 years of dental hygiene 
experience and am looking forward to working in this community I call home.”

Brandy LeClair, LCSW 
Lovejoy Health Center
“I decided to join the team at Lovejoy due to my passion for holistic care. Lovejoy provides an environment to combine 
medical and social work, which has great benefits for patients.”

Nichole Kimborowicz, PA 
Lovejoy Health Center
“When applying for new jobs as a new graduate PA, I knew that I wanted to join an organization that provided compassionate, 
community-based, patient-centered care with an emphasis on interdisciplinary collaboration. It it evident that Lovejoy does exactly that.”

Keiko Kurita, FNP 
Lovejoy Health Center
“I am thrilled to join the team of caring individuals at Lovejoy who collaborate to provide quality primary care for all patients. 
I am drawn to community-based primary care because of the opportunity to meet and learn from people of all ages.”

Will Liberty, LCSW 
Richmond Area Health Center
“The mission and values of Richmond align strongly with my own professional and ethical strengths and values, and I am 
delighted to be part of an organization responsible for such positive and healthy contributions to the community.”

Cory Miller, PA 
Bingham Area, Lovejoy and Sheepscot Valley Health Centers
Alongside the HealthReach team, Cory will be supporting patients on their journey to recovery by providing medication, 
behavioral health and support services.

Lynn Murphy, LCSW 
Sheepscot Valley Health Center
Lynn’s philosophy of care is to build partnerships with her patients and their medical clinicians to reach goals they have identified for 
themselves. Lynn knows that patients are experts in knowing what will and will not fit into their lives to make lasting, positive changes. 

Denise Thorn, LCSW 
Bethel Family Health Center
“Rural services are few and far between and accessing services can be a challenge for many residents. I chose Bethel Family 
Health Center, because I believe integrated services are crucial in decreasing barriers for treatment.”

Crystal Yokley, FNP 
Rangeley Family Medicine
“An ounce of prevention is worth a pound of cure. I hold true to this saying. Keeping the people in Rangeley and 
surrounding areas healthy and well is my priority.”
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Belgrade Regional 
Health Center
2,100 patients totaling  
8,489 visits in 2019

Bethel Family
Health Center
3,490 patients totaling  
12,163 visits in 2019

Bingham Area Health 
& Dental Center
2,503 patients totaling 
7,075 visits in 2019

Lovejoy
Health Center
3,606 patients totaling 
12,673 visits in 2019

Madison Area 
Health Center
2,356 patients totaling 
10,529 visits in 2019

Mt. Abram Regional 
Health Center
1,486 patients totaling 
5,814 visits in 2019

Rangeley
Family Medicine
1,261 patients totaling 
3,541 visits in 2019

Richmond Area 
Health Center
2,369 patients totaling 
8,595 visits in 2019

Sheepscot Valley
Health Center
3,180 patients totaling 
10,268 visits in 2019

Strong Area Health 
& Dental Center
3,136 patients totaling 
13,124 visits in 2019

Western Maine
Family Health Center
2,133 patients totaling 
8,720 visits in 2019

WELCOME               October 2019 - August 2020

• Leah Agren, LCSW 
Behavioral Health Consultant - Bingham

• Victoria Alexander 
Patient Service Representative - Belgrade

• Cherry Baker, FNP 
Family Nurse Practitioner - Per Diem 

• Ashley Bernatchez 
Administrative Assistant - Central

• Deborah Chamberland 
Patient Service Representative - Belgrade

• Pamela Churchill 
Medical Assistant - Bethel 

• Daniel Duarte, DMD 
Dentist - Bingham

• Stephanie Freeman 
Patient Service Representative - Belgrade

• Crystal House 
Patient Service Representative - Mt. Abram 

• CherylAnn Knighton 
Certified Coding Auditor - Central

• Keiko Kurita, FNP 
Family Nurse Practitioner - Lovejoy

• Brandy LeClair, LCSW 
Behavioral Health Consultant - Lovejoy

• Will Liberty, LCSW 
Behavioral Health Consultant - Richmond

• William McAnirlin 
Health Informatics Analyst - Central

• Lynn Murphy, LCSW 
Behavioral Health Consultant - Sheepscot

• Brianna Reynolds 
Patient Service Representative - Western ME

• Deborah Roshon, LPN 
Licensed Practical Nurse - Richmond

• Denise Thorn, LCSW 
Behavioral Health Consultant - Bethel

• Beth Turcotte 
Patient Service Representative - Richmond

• Jennifer Ward 
Practice Manager - Belgrade

• Deborah Warren 
Referral Specialist - Mt. Abram 

• Catherine Williams 
Medical Assistant - Belgrade

• Denise Williams 
Medical Assistant - Belgrade  

        MiLEStOnES             

20-YEAR	ANNivERSARiES	
Constance Coggins 
President/CEO - Central
Beverly Edgecomb 
Patient Service Representative - Richmond
Bonnie Largess 
Medical Lab Technician - Bethel
Dianna Milot 
Practice Manager - Bethel
Kate Quimby 
Practice Manager, Compliance Specialist -  
Rangeley
15-YEAR	ANNivERSARiES	
Madelyn Besse, PA 
Physician Assistant - Strong
Dale Gardner, RN 
Registered Nurse - Richmond
Rosamond Gray 
Medical Assistant - Float
10-YEAR	ANNivERSARiES	
Doreen Pingree 
Dental Assistant - Strong
Laura Strohman 
Medical Records Coordinator - Lovejoy
Jean Welch 
Patient Service Representative - Lovejoy
5-YEAR	ANNivERSARiES	
Carol Brochu 
Patient Account Representative - Central
Michelle Buzzell 
Patient Service Representative - Madison
Yvonne Carter 
Clinical Support Specialist - Sheepscot

Dean Chamberlain, DO 
Physician - Lovejoy
Catherine Chamberlin, DO 
Physician - Bethel
Pedelyn Danforth 
Medical Assistant - Sheepscot
Melissa Hackett, FNP 
Family Nurse Practitioner - Richmond
Judith Howard 
Referrals Coordinator - Mt. Abram
Elizabeth Kerr, FNP 
Family Nurse Practitioner - Richmond
Danna Lee, LCSW 
Behavioral Health Consultant - Madison
Vicky Morris 
Medical Assistant - Lovejoy
Paul Morrison 
System Analyst - Central
Sherra Osgood 
Practice Manager - Mt. Abram
Ronald Raymond 
Patient Account Representative - Central
Dianne Raymond, PhD, PMHNP-BC 
Psychiatric Nurse Practitioner - Belgrade
Jeanne Stokes, FNP 
Family Nurse Practitioner - Madison
Darlene Wallace 
Medical Records Technician - Lovejoy


